
The faces of YUL
DATE

IMAD
Manager - Paramount restaurant

The current crisis has not prevented Paramount Restaurant 
from remaining open to serve mostly the airport 
employees.

Imad has been managing the restaurant since it opened just 
over a year ago. The current situation has allowed him to 
forge unique ties with the airport community: "We help 
each other out, we're like a family that sees each other 
every day.” With his team, he tries to put a little sunshine 
and happiness into the airport community daily lives. Even 
though the atmosphere is no longer the same, the passion 
of the airport community has not waned.

PIERRE-MARC 
Technical agent - Aéroports de Montréal

"It's the smiles on people's faces that I miss the most."
Pierre-Marc is a Technical Agent at YUL and acts as first 
responder when infrastructures require an intervention. He 
liaises with specialists in several fields. Everyone's safety is 
the most important thing and Pierre-Marc demonstrates 
his dedication every day. 

What has marked him the most recently? "The closure of 
several facilities in the terminal, seeing this normally busy 
place go on standby".

While the COVID-19 pandemic is crippling the airline 
industry, YUL remains open for Canadians to come back 
and for foreigners to return home. Although passenger 
volumes have dropped significantly, the employees who 
operate during this period are doing their jobs with the 
same passion. We are grateful for that.

Thank you to the entire airport community

MOHAMAD 
Manager - Subway restaurant

Mohamad is manager of the Subway restaurant. Since the 
beginning of the crisis, he has seen the number of travellers 
decrease, but his restaurant remains open for the 
employees who run the airport operations. 

He has had to adapt several aspects of his job: cleaning is 
done more frequently, and he faces supply challenges, 
among others. What he misses most is the travellers, their 
excitement, and the emotions that you feel at YUL.

SARAH 
Dog handler - Canada Border Services Agency

Sarah gets to work with her best friend every day, Floki! 
Specializing in food, plant, and animal detection, they work 
as much in the baggage carousel area as they do on the 
tarmac and on airplanes. Their dedication contributes to 
border security. They ensure that passengers do not bring 
back food, plant and animal products that pose 
environmental and health risks.

In order to keep Floki active, Sarah trains him every day 
with a training program. They miss the bustle of the airport 
at this unusual time, but it's for the good of all.

IMAD 
Operation manager - Sécuritas 

Ensuring air transport security is a passion for Imad. He has 
been working at YUL for 16 years and admits to having a 
twinge in his heart to see the airport so empty. As 
Operations Manager, he oversees the security processes at 
the various checkpoints. He has been able to quickly adapt 
ways of doing things to apply the rules of distancing and 
security. 

During this less busy period, he takes advantage of this 
opportunity to o�er ongoing training to his teams. He 
makes sure that he listens to the employees and the few 
passengers, because everyone must help each other during 
this di�cult period. Imad can't wait to see the smiles on 
passengers' faces again.


